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General Information

Please note that this form should always be accompanied by a valid SAP purchase order which includes all 

the necessary information to create your license and the details will be deemed to be the correct master 

information. For references of all available SiPass integrated part numbers and descriptions, please see the 

following pages of this document. When you have completed the information below please save  Page 3 of 

this PDF as a new document with the Site Name and Purchase order number in the title i.e. Test Lab 

POXXXXXXXXXX.pdf.

Please note that the Active Directory module provided by Siveillance Identity has now been added 

for your ordering convenience. Siveillance Identity modules uses the Siemens License Management 

System (LMS) and follows the Siveillance Software Maintenance Program so please be aware that 

when ordering these parts, you will receive a standard SiPass integrated license and then will need 

to follow the LMS process to complete the licensing.

New License => possible up to 30.06.2021, afterwards 2.80 have to be used

▪ Fill out all information's on Page 3

▪ Create a SAP purchase order

▪ Send Page 3 along with the SAP purchase order to siveillance.support.industry@siemens.com

Upgrade of an existing license => possible up to 30.06.2021, afterwards 2.80 have to be used

▪ Calculate one ASU5000-UC Upgrade credit (P54511-P13-A1) per licensed Client

▪ Create a SAP purchase order

▪ Send Page 3 along with the SAP purchase order to siveillance.support.industry@siemens.com 

▪ If a direct upgrade is not possible, any needed license will be provided together  

with the 2.76 license. E.g. 2.30 is the current license: 2.40 => 2.50 => 2.65 => 2.76

Expand an existing license

▪ 2.75/2.76 licenses can be unlimited expanded

▪ 2.70 and 2.65 licenses can only be expanded with additional doors, cardholders or workstations 

no function expansion possible 

▪ 2.60 and older no expansion possible, update to current SiPass version required first

(update and expansion can be ordered together)

▪ Create a SAP purchase order

▪ Send Page 3 along with the SAP purchase order to siveillance.support.industry@siemens.com 

NOTE:

SiPass 2.76 use 2.75 licenses, no need to order an 

update or ask for an 2.76 license. Any 2.75 license can be used to upgrade to 2.76. New released 

SiPass licenses listing both versions of SiPass.
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SiPass integrated order form

Site Details

Site Name:
maximum 30 characters

Address:

State:

Country:

Postcode/ZIP:

Site Classification

Serial Number: Required for Extensions and Updates

Card Technology:

Facility:

Branch Details

Branch Name:

Address:

State:

Country

Postcode/ZIP:

Tenant License (optional)

Tenant Name:

Card Technology:

Facility:

License Details

SAP PO Number:
10 digits

Desired Version:

Sales Person Details

Sales Person:

Email:
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Basic Packages

The SiPass integrated access control software is available in different basic packages depending on 

the size of the access control installation. If a system expansion is required in the future, a software 

upgrade is always possible.

SiPass integrated 

Software packages

Description

Starter

Part Number:

S54511-P2-A1

16 Doors

1.000 Cardholder

1 Client

1 Web Client

No extensions or options available

Standard

Part Number:

6FL7820-8AA10

24 Doors

1.000 Cardholder

1 Client

1 Web Client

Facility

Part Number:

S54511-Z20-A1

32 Doors

5.000 Cardholder

2 Clients

1 Web Client

Data Synchronizer

Photo ID

Graphics

Intrusion

Optima

Part Number:

6FL7820-8AA20

64 Doors

10.000 Cardholder

3 Clients

1 Web Client

Corporate

Part Number:

S54511-Z21-A1

128 Doors

25.000 Cardholder

5 Clients

1 Web Client

Data Synchronizer

Photo ID

Graphics

Intrusion

Visitor Management

Guard Tour

Mifare Encoding & Enrollment



Page 5

Extensions, upgrades and options

Software Extensions

The following extensions are available for all the SiPass integrated software packages except 

the Starter.

Extension Part No. Description

ASE5100-BA 6FL7820-8AD10 Database extension for 1.000 Cardholder

ASE5100-BB S54511-P22-A2 Database extension for 10.000 Cardholder

ASE5100-DO 6FL7820-8AD20 Database extension for 8 Doors

ASE5100-DE S54511-P22-A1 Database extension for 32 Doors

ASE5100-OC P54511-P12-A1 Database extension for 8 Offline Components

AAC-100-OC P54511-P106-A1 Database extension for 100 Offline Components

ASE5100-WS 6FL7820-8AE00 Additional Workstation (max. 140)

ASE5300-WA S54508-P102-A100 Web Client (max. 30)

ASE5300-ID 6FL7820-8AE02 Photo ID and Image Verification

ASE5300-VM 6FL7820-8AE05 Visitor Management

ASE5300-GP 6FL7820-8AE17 Graphics

ASE5300-HR S54508-P104-A100 HR Interface API (concurrent license max. 20)

ASE5300-MA P24246-P2803-A1 Management Station Application Programming Interface (MS API)

ASE5300-DS 6FL7820-8AE14 Data Synchronizer

ASE5300-LE 6FL7820-8AE06 Low-Level Elevator Management

ASE5300-IN P24246-P2801-A1 Intrusion

ASE5300-ME 6FL7820-8AE20 Mifare Encoding & Enrolment

ASE5300-TE 6FL7820-8AE24 Additional site/facility code license (Tenant)

AAC –16 – GMS P54511-P101-A1 GMS integration (DCC)

ASE5000-MO P54594-P412-A100-Z SiPass-HID-Mobile integration

AAC –16 -VMS P54511-P102-A1 VMS integration up to 16 Doors

AAC –256-VMS P54511-P104-A1 VMS integration up to 256 Doors

AAC –1024-VMS P54511-P100-A1 VMS integration over 256 Doors

ASE5300-TR 6FL7820-8AE22 Time Stamp Export (text output)

ASE5300-HL 6FL7820-8AE07 High-level Elevator Management Interface

ASE5300-MF 6FL7820-8AE03 Message Forwarding

ASE5300-OC 6FL7820-8AE13 OPC Client

ASE5300-OS 6FL7820-8AE12 OPC Server Interface

ASE5300-VA P24246-P2804-A1 DVR Application Programming Interface (API)

AAC-001-WC P54511-P107-A1 Web Client Image Capture

AAC-001-WP P54511-P108-A1 Web Client Printing

AAC-001-WD P54511-P109-A1 Web Client Designer

ASE5300-MM P24246-P2802-A1 MM8000 Interface (MM800 is supporting only up to v2.70)

ASE5300-GT 6FL7820-8AE25 Guard Tour 

ASE5300-AI P24246-P2800-B1 Apogee interface
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Extensions, upgrades and options

Available Card Technologies

Custom Wiegand HID Prox 26-bit Multi Facility HID Proximity 26Bit*

HID Proximity 36 bit Asco HID Proximity Corporate 1000 HID Proximity Siemens STG

iClass OSDP Mifare 26-bit* Mifare CSN32*

Mifare CSN40* Mifare Facility Norway Post

Proximity Siemens 52bit Siemens Entro Siemens Mifare GID

Siemens Readers 

Clkdata/RS485*
Siemens/Granta Generic Siemens/Granta Vendor Specific

* Can be added as additional „Credential Profile“ without a Tenant license (no Validation code required)

Active Directory interface and Self-Service Portal with workflows for access requests

The following Siveillance Identity modules are available for extending your SiPass offering:

Part No. Short Description Comment

P54595-P100-A100 Siv Identity Base Always required to be ordered

P54595-P101-A211 Siv Identity SiPass connector Always required to be ordered (but is free-of-charge)

P54595-P102-A250 Siv Identity HR AD connector Required for Active Directory interface on- and offboarding

P54595-P110-A413 Siv Identity Self-Service 1000 id Only required for Self-Service Portal feature for access 

requests. Based on number of identities that can access 

the portal.
P54595-P110-A414 Siv Identity Self-Service 10000 id

P54595-P110-A415 Siv Identity Self-Service 100k id

P54595-P104-A410 Siv Identity Additional PACS Only required when more than one SiPass server

Siveillance Identity modules uses the Siemens License Management System (LMS) and follows the Siveillance 

Software Maintenance Program. Latest Product Line News of Siveillance Identity on: https://intranet.siemens.com/siveillance-identity

Note: The required SiPass HR API option (ASE5300-HR) will be automatically enabled by providing the CSID of 

the Siveillance Identity license. 

Software Upgrade Packages

The following packages are available for software upgrade.

Part No. Upgrade package Description

6FL7820-8AB00 Upgrade Starter to Standard Upgrade from Starter to Standard

6FL7820-8AB10 Upgrade Standard to Optima Upgrade from Standard to Optima package

S54511-P23-A1 Upgrade Standard to Facility Upgrade from Standard to Facility package

S54511-P24-A1 Upgrade Standard to Corporate Upgrade from Standard to Corporate package

S54511-P25-A1 Upgrade Facility to Corporate Upgrade from Facility to Corporate package

S54511-P26-A1 Upgrade Optima to Corporate Upgrade from Optima to Corporate package

https://www.downloads.siemens.com/download-center/Download.aspx?pos=download&fct=getasset&id1=A6V11512720
https://www.buildingtechnologies.siemens.com/bt/global/en/security-solution/access-control-systems/siveillance-identity-self-service-portal/Documents/Siveillance_Identity_US.pdf
https://intranet.siemens.com/Siveillance-identity
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Contact page

Technical Support:

Kontakt:
Email: siveillance.support.industry@siemens.com

Phone Europe, Germany +49 89 9221 8000 

Asia/Pacific +91 44 3352 4325 

America (only for US/CA) +1 800 877 7545, option 2 for Technical Support 

Service Times: 
Phone & Remote service during regular office hours on Monday to Friday: 

Americas GMT -6 8:00 am to 5:00 pm 

Asia Pacific GMT +5.5 9:00 am to 6:00 pm 

Europe, Germany GMT +1 8:00 am to 5:00 pm (3pm close on Friday) 

No support is offered during public holidays or office closing days at the respective locations. 

Service Language: 
Services shall be provided in English language. 

Additionally, the support centers in Karlsruhe and Munich will provide support in German 

language. 

Hardware related support:
For support relating directly to the hardware you will need to contact Vanderbilt 

(support.de@vanderbiltindustries.com).

Software Download:
SiPass DVD image and patch download since 2.76 only via SIOS.

https://support.industry.siemens.com/cs/products?mfn=ps&pnid=18577&lc=en-WW

mailto:siveillance.support.industry@siemens.com
mailto:support.de@vanderbiltindustries.com
https://support.industry.siemens.com/cs/products?mfn=ps&pnid=18577&lc=en-WW
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