
Good to know facts if SiPass with HID mobile credential connection 
 

1. How to find HID “Part number API” 

HID SiPass Installation and Configuration Guide: page 16 item 4 

 

 

Must be added to the “HID Credential Type” drop down box too.  

HID SiPass Installation and Configuration Guide: Page 18 item 4. 

 

  



2. Possible reasons if the HID adapter service (SiPassHIDMAAdapterService) not starting 

 

a. No internet connection 

 
 

Same behavior if the service should be stopped without internet connection 

 
 

b. Config file issues: HRApiHostUrl wrong 

 

 

 

3. Other items 

a. No AT messages if CH is updated 

 

 
 

b.  

 

 

 


